Student Zoom Information

1. Sign up and activate your Rutgers Zoom account using the link on this page:
https://it.rutgers.edu/zoom/

2. Download and install the appropriate Zoom client for your device from the Zoom
downloads page:
https://zoom.us/download
*You can use Zoom without downloading and installing the client, but it is
recommended that you use the client.

3. Once theinstall is finished, you can sign in through the client using the Sign in with SSO
option:

Sign In

[E-‘lter your email j Sign In with S50
[E-‘lter your password Forgor‘?j er | G Sign Tn with Google
() Keep me signed in Sign In [ f Sign In with Facebook

The Sign in with SSO option should be Rutgers.zoom.us and then press continue

Sign In with SSO

(rutgers .ZOOM.US J

| do not know the company domain

You will then be prompted for your NetID and NetID password.

Once you login to the client, there is a gear on the top right that allows you to get to the
settings area where you can adjust your video and audio settings, as well as your
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background and filters. Those settings can also be adjusted while in a meeting as
described below.

4. Next, sign out of the client and use the link below to Test your settings and to test that
the client is working properly with your browser. You can do that using the Zoom test
meeting site:
https://zoom.us/test
*Please note that you may need to install a plugin depending on the browser being used

5. When joining a meeting, you have the option of using computer audio or through the
phone. You can also test your speaker and microphone from that page:

-

Phone Call Computer Audio

Join with Computer Audio

Test Speaker and Microphone

O Automatically join audio by computer when joining a meeting

6. You should mute your microphone when connected to class sessions and unmute when
you need to speak. To mute your microphone, click on the microphone icon on the
toolbar:
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You can also use the up arrow to get to the audio settings.

© Settings X
General

Video Speaker | Test Speaker | Speakers (2- Realtek(R) Audio) v

Share Screen

Volume: o L] <)
Virtual Background
Recording Microphone | W | Microphone (HD Pro Webcam C92..  ~
0 Statistics Input Level:
G Feedback Volume: L ] o)
O Keyboard Shortcuts Automatically adjust volume
Accessibility I:I Use separate audio device to play ringtone simultaneously

() Automatically join audio by computer when joining a meeting
I:I Mute my microphone when joining a meeting
Press and hold SPACE key to temporarily unmute yourself

Sync buttons on headset

You also have the ability to turn your webcam on or off using the Stop/Start video icon:

You can use the up arrow to adjust video settings.

Camera: HD Pro Webcam C920 v
© 169 (Widescreen) () Original Ratio
My Video: () Enable HD
Mirror my video

I:I Touch up my appearance

Meetings: Always display participant names on their video
|:I Turn off my video when joining meeting
Always show video preview dialog when joining a video meeting

() Hide non-video participants



The video option also allows you to set a virtual background:

Choose Virtual Background...

Choose Video Filter...

Video Settings...

o8
a-an

Stop Video Security Participants

7. Login to your Rutgers Zoom account and update your profile picture using the configure
your account link (optional):
Login using this link: https://rutgers.zoom.us/

Configure your account

On the top left, select profile and use the Change link under your default profile picture
and then then upload your picture.

Troubleshooting

1. If you have audio problems that prevent you from hearing the host, or if you need to
participate in the meeting and your microphone is not working properly, please use the
dial in number and call into the meeting on your phone.

2. If you continue to have microphone problems and you are using Windows 10, please
check your microphone and/or webcam privacy settings. You can access these settings
by searching for privacy settings, or by going to Start > Settings > Privacy > and then
camera or microphone and make sure you are allowing apps to access these devices via
the toggle switch for each respective device.

3. If you continue to have problems with Zoom, please try using a different browser. You
can also check this page for additional guidance:
https://support.zoom.us/hc/en-us/sections/200305593-Troubleshooting
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Using Zoom on Mobile Devices

If you will be using a smartphone or tablet, go to the app store for your specific device
and install the Zoom App. For more information on installing and using Zoom with
mobile devices, please see these links:

iPhone:
https://support.zoom.us/hc/en-us/articles/201362993-Getting-Started-with-i0S

Android:
https://support.zoom.us/hc/en-us/articles/200942759-Getting-Started-with-Android

After installing the app on your mobile device, Test Zoom on your device
using the Zoom test meeting site: https://zoom.us/test

You can find additional information about Zoom at Rutgers here:
https://it.rutgers.edu/zoom/

If you need further help, please contact us at help@ejb.rutgers.edu
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