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Lessons from the crisis



PUBLIC TRANSPORT IS ESSENTIAL1



PUBLIC TRANSPORT IS VULNERABLE2



PUBLIC TRANSPORT IS UNDERVALUED3



PUBLIC TRANSPORT IS UNFAIRLY ACCUSED4

Only 1% of Covid-19 clusters are 
linked to public transport
(Source: French Public Health Institute)

French Prime Minister says
he didn’t downloaded
the Covid-19 tracing app 
because he doesn’t use 
public transport



SPEED OF RECOVERY (SOURCE: UITP)
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Number of weeks after the first measures had been relaxed

Multimodal operators - overall recovery since first relaxation measures

The lines in this graph refer to multimodal operators and networks where a total figure for ridership has been calculated.
This graph presents the rate at which ridership levels have been recovering after the strictest of the measures put in place have been relaxed in the various 
cities presented. The graph allows you to only see some of the lines if you so wish. From the ‘Chart tools’ above, click on ‘Select data’ to show only some of 
the lines.



How to #BuildBackBetter urban mobility?



CITIES FOR PEOPLE1

Source: NACTO
Source: YouGov Survey






REDEFINING PUBLIC TRANSPORT
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NEW GOVERNANCE MODELS3
‘The economic crisis also massively impacts 
the financial resources of PUBLIC TRANSPORT 

AUTHORITIES. The specificities of public 
transport services must not be forgotten by 

the decision makers.’ 
Karima Delli, Chairwoman of the Transport 

and Tourism Committee of the EU Parliament



Conclusion: Seize the moment



SEIZE THE MOMENT
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