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@ Lessons from the crisis
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DELINES FOR PUBLIC TRANSPORT OPERATORS

OBJECTIVE

These guidelines have been prepared in February
2020 in the framework of the coronavirus disease
(COVID-19) outbreak. They aim to assist public
transport operaters in tailoring business continuity
plans responding to the specific challenges of com-

municable diseases.

FEBRUARY | 2020

Accarding to the WHO, the new corenavirus is a raspira-
tory virus, which spreads primarily through contact with
an infected person through respiratory droplets generat-
ed by coughing or sneezing, which can be inhaled or con-
taminate hands and surfaces. It is still unknown how the
virus can survive on surfaces, bur preliminary informarion
suggests that it may last a few hours or mare

Public transport systems have to be considered a high-
risk emvironmenit due to:

© high number of peaple in a confined space with limited
wentilation;

2 no access control to identify potentially sick persons;

© a variety of common surfaces to touch (ricket ma-
chines, handrails, door knobs, etc.).

Public transport is an essential sarvice to provide mobili-
ty, alsa in times of pandemics, not least to provide access
to health care facilities. Shutting down public transport
would constitute an extreme measure to be taken by the
authorities in the framework of a wider crisis manage-
ment plan. The key objective for public transport opera-
tors therefore has to be maintaining the operation. Con-
sequently, public transpart aperators should focus their
pandemic plan efforts on staff, trying to protect them
and preparing to deal with absenteeism




PUBLIC TRANSPORT IS UNDERVALUED

Gridlock

This is the letter sent by the French Association of PTAs (GART) to President Macron

MCITO, facing a deﬁcit Of more than $50 calling for supporting the sector. The loss in farebox revenue is estimated at 2 Bio€

in addition to 2 Bio€ corresponding to the loss of the mobility levy (Versement

million a month due to coronavirus, seeks Mobilte)
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The transit agency is asking for assistance from Congress to mitigate ‘dire financial circumstances’ RESPONSABLES D& TRANSFORT
Maonsieur Emmanuel MACRON
Public transport is, and will be, a key sector for both economic recovery and the Président dEe la République
. . . Palais de |'Elysée
achievement of the #GreenDeal objectives. 8 rise s Bl S Wesank
...5ee more 75008 PARIS

Paris, le 20 mai 2020
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Critical for COVID-19 recovery: CEOs and city representatives call for public . (Jll'drdl'dn

transport to be key sector in European plan
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London needs £2bn to keep transport system running until autumn g




PUBLIC TRANSPORT IS UNFAIRLY ACCUSED
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AS| SON LOS RIESCOS DE CONTAGIO EN EL TRANSPORTE PUBLICO
FUNCIOMAMSENTD DL SETEMA DF VENTILACION DE UM VAGEN DF METRD ETANOAR

French Prime Minister says El transporte

he didn’t downloaded publico tiene
. . un bajo riesgo
the Covid-19 tracing app de contagio

because he doesn’t use o Tt o s

public transport e

Tableau 2. : Clusters par type de collectivités (hors Ehpad et milieu familial restreint), entre le 09 mai et
le 14 septembre 2020, (N=2 026) (Source : MONIC)
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Mohamed Mezghani Ensemble des clus- Clusters en cours
@MedMezghani Type de collectivités ters dinvestigation
N=2 026 N=737 %
Le Premier Ministre QUI justifie de Entreprises privées et publiques (hors ES) 554 27 181 25
ne pas avoir installé #Sto pCOVid par Evénement public ou prives rassemblements temporaires 271 13 a2 12
le fait Sntutili let t de personnes
€ al_ quilnut Ise' pas € ransp.or Etablissements de santé 229 1 76 10
public. Du grand n'importe quoi. Milieu scolaire et universitaire 198 10 160 22
@sa ntep revention il faut le briefer de Milieu familial &largi (concerne plusieurs foyers familiaux) 188 9 22 3
tem psen tem ps. Etablissements sociaux d'hébergement et d'insertion 100 5 25 3
EMS de personnes handicapées 68 3 32 4
= Vous avez la parole @ @VALP - 2 Communautés vulnérables (gens du voyage, migrants en situation précaire, 42 5 11 1
ete.)
« Je nel'ai pas téléchargée » : interrogé sur Craches 35 2 13 2
l ap.pllcatlon #stopCc'wld, @Jean'Céstex explique Unité géographigue de petite taille (suggérant exposition commune) 29 1 16 2
qu'il ne I'a pas installée sur son téléphone #VALP .
e ) Transport (avion, bateau, train) 25 1 0
Afficher cette discussion
Etablissements pénitentiaires a2 1 1
Structures de l'aide sociale & l'enfance 17 1 11 1
Structures de soins résidentiels des personnes sans domicile fixe 0 - 0 -
Autre 248 12 88 12

Only 1% of Covid-19 clusters are

linked to public transport UITP

(Source: French Public Health Institute) s

13:29 - 25 sept. 20 - Twitter for Android



€ SPEED OF RECOVERY sovrce um)

Multimodal operators - overall recovery since first relaxation measures v ~
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The lines in this graph refer to multimodal operators and networks where a total figure for ridership has been calculated. UITP

This graph presents the rate at which ridership levels have been recovering after the strictest of the measures put in place have been relaxed in the various kfiﬁ
cities presented. The graph allows you to only see some of the lines if you so wish. From the ‘Chart tools” above, click on ‘Select data’ to show only some of
the lines.




o How to #BuildBackBetter urban mobility?




@5 CITIES FOR PEOPLE

"I say in all firmness that it is out of the question that we allow ourselves to be
Invaded by cars, and by pollution”, Anne Hidalgo Mayor of #Paris

City dwellers were asked whether they agree that cities must take action to curb air
pollution by reserving more public space for walking, cycling and public transport.

Italian cities
Spanish cities
UK. cities

French cities

Brussels 23.4%
German cities 16.2%
0
. @ Stongly agree Somewhat agree Neither agree nor disagree @ Don't know

. Somewhat disagree . Strongly disagree

Source: NACTO < ITP
Source: YouGov Survey : :







@) REDEFINING PUBLIC TRANSPORT
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READY FOR MAAS?

EASIER MOBILITY FOR CITIZENS
AND BETTER DATA FOR CITIES

MAY | 2019

o Tt bacomes mera and mara clear thit we ara 3t the be-
g cFa naw mablity s baseclan thase undsrmantsl
The arban mability landscope is evobving fast mnd  rends
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@) NEW GOVERNANCE MODELS

GOVERNANCE AND CONTRACTS
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The front end/service provision e.g.

apps and mobility shops

INTEGRATOR

The back end e.g. data integration layer

SERVICES

INFRASTRUCTURE

‘The economic crisis also massively impacts
the financial resources of PUBLIC TRANSPORT
AUTHORITIES. The specificities of public
transport services must not be forgotten by
the decision makers.’

Karima Delli, Chairwoman of the Transport
and Tourism Committee of the EU Parliament




€@ Conclusion: Seize the moment



) SEIZE THE MOMENT
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BREATHE BETTER.

OUR FUTURE IS IN YOUR HANDS!
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